
 

  

 

 

 

 

 

The Children’s Rights Alliance unites over 140 members working together to make Ireland one of the 
best places in the world to be a child.  
 
We change the lives of all children by making sure that their rights are respected and protected in 
our laws, policies and services. We identify problems for children. We develop solutions. We educate 
and provide information on children’s rights. We unite our members and put pressure on 
Government to put children first.  
 
 
Job Title:  Communications Officer 
 
Job Purpose: The Communications Officer supports the Campaigns and Communications 

Director in the roll-out of the communications strategy for the Children’s 
Rights Alliance and the member engagement strategy that aims to build a 
national movement for children and young people. The role includes media 
and press work, social media activities, website updates and database 
management. 

   
 
Communications: 

• Develop key media messages and arguments in conjunction with the Campaigns and 
Communications Director and Senior Management for the Alliance’s public communications 
outputs  

• Support the Campaigns and Communications Director to ensure timely and appropriate 
responses to media queries. 

• Manage the logging of media files, articles, databases and contacts. 

• Draft, contribute to and conduct follow-up on press releases, responses and articles on key 
children’s rights issues for internal and external communications. 

• Complete media pitches for key launches and events. 

• Support the implementation of the digital media plan for the Alliance including social media 
messaging and content creation. 

• Provide support to the Campaigns and Communications Director to sustain the Alliance’s 
strong media and social media presence and personality. 

• In conjunction with the Campaigns and Communications Director, develop a strong network 
of key stakeholders, including journalists and other communications professionals within the 
NGO sector.   

• Promote and conduct analysis on the impact of our communications activities for internal 
and external reports and publications.  



• Ensure strict adherence to the Children’s Rights Alliance brand. 

• Support the Campaigns and Communications Director in proof-reading and editing. 

• Support the Campaigns and Communications Director in the liaison with external suppliers 
on communications outputs.  

• Working closely with the Communications and Development team, assists in the drafting of 
content for the Alliance newsletter, Annual Report and member briefings. 

• Manage and update content for the Children’s Rights Alliance website. 
 

Other  

• Act in accordance with the objectives and ethos of the Alliance.  

• Participate in regular supervision with your line manager.   

• Participate in team and staff meetings, service reviews/evaluations and contribute to the 
development of policy and practice within the organisation.  

• Report any area of concern to your line manager in a timely manner.  

• Show reasonable flexibility in relation to hours of work of attendance to meet the needs of 
the work. Working during unsociable hours may be required. 

• Participate in and engage with a performance management programme.   

• Identify training needs with your line manager and participate in training opportunities 
appropriate to the role.   

• Be vigilant to any health and safety risks, data protection and child protection risks in the 
workplace and bring any concerns to designated officers and/or your line-manager.   

• Participate in the efficient flow of information within the organisation by sharing and 
seeking information as appropriate.   

• Undertake other duties as may be reasonably required from time-to-time.  
 

Experience and Knowledge 
Essential  

• Educated to third level  

• At least two years’ experience in a communications position. 

• Demonstrable experience of media/public relations nationally and locally and good 
knowledge of Irish media landscape.  

• Experience of writing engaging press releases, articles, op eds and digital content. 
 
Desirable 

• A professional qualification in public relations, marketing or similar.  

• Experience in digital media/ communications marketing campaigns.  

• Experience using social media management tools. 

• Experience working with Salesforce or other CRMs. 

• Experience in event management   

• Experience of liaising with suppliers. 

• Good knowledge of Irish political landscape.  
 
Skills  

• Ability to think creatively and to identify promotional opportunities.  

• Excellent written and verbal skills.  

• Excellent organisational skills and ability to manage a complex work load. 

• Ability to work to tight deadlines.  

• Ability to work well within a small dynamic team and work of their own initiative.  

• Excellent knowledge of ICT.  

• A commitment to the values of the Children’s Rights Alliance.  



 
Location:  The usual place of work will be the office based at 7 Red Cow Lane, 

Smithfield, Dublin 7 but in line with current government restrictions due to 

the Covid-19 pandemic the successful applicant may be expected to work 

remotely until the office reopens. The Alliance will ensure that the 

successful candidate is provided with the relevant tools to work remotely in 

compliance with health and safety legislation.  

 
Reporting to:   Campaigns and Communications Director  
 
Terms: This is a full-time post and two-year appointment initially with a six-month 

probationary period. The salary for this position is set at €35,000 with a 5% 
contribution to a pension after six months. 

 
Other benefits include: 1.5% annual increase based on the successful 

completion of your annual appraisal; annual leave of 25 days; closure of the 

office on Good Friday and Christmas period (four days); the Alliance’s Time 

in Lieu Policy applies to this position; Travel (bike-to-work schemes/tax saver 

commuter tickets) and access to the Alliance’s Employment Assistance 

Programme.  

Applications: Please send a cover letter and cv addressed to Tanya Ward, Chief Executive by email: 

jobs@childrensrights.ie  Please direct queries to this email as well.  

Closing Date: Wednesday, 27 July 2022  
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