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Call for Tenders: Website Development Services 

 

The Children’s Rights Alliance unites over 120 members working together to make Ireland one of 
the best places in the world to be a child.  
 
 
Introduction and Description of Services 
The Children’s Rights Alliance is inviting tenders to develop a new website that improves its design, 
functionality and ability to market the organisation to its target audiences.   
 
We are in the process of updating our strategic plan, and we have identified the need to update our 
website so that it aligns with our ambitions for the coming years, and adequately demonstrates the 
impact we make as an organisation.  
 
We want a brand-new website that can offer new ways to communicate who we are, and what we 
do, while offering an intuitive system for our members and other stakeholders to easily find what 
they are looking for: be they our services, resources or information on the UN Convention on the 
Rights of the Child (UNCRC).   
 
In terms of the back-end, it needs to be sufficiently straightforward to manage, as we are keen that 
all updating etc. is able to be done in-house. This tender must therefore include an element of 
website management training for Alliance staff.  
 
Context 
Our current Drupal-CMS website (www.childrensrights.ie) has served the Alliance for the past 10 
years, and it is now time to embark on a new journey as the organisation adopts a new strategic 
plan for 2022-2024.  
 
The Alliance will need to work at its full potential to facilitate these ambitions, which is why we now 
need a website that works much harder for us. This includes helping the organisation sustain itself 
by appealing to a wider target audience, such as the public and potential donors.    
 
An established brand is already in place, and the successful supplier will be provided with 
comprehensive brand guidelines, including colour palette, illustrations, logo and 
typography, to construct an on-brand, dynamic website.  
 
The Alliance currently has an in-house communications team, which oversees the Alliance’s brand 
and marketing, including publications and website. This project will be led by communications 
consultant Carys Mair Thomas. 
 
 
 
 

http://www.childrensrights.ie/
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Scope of Work 
The Alliance would like website developers to deliver a multi-function website, including:  

• a back-end that includes a functional CMS (Drupal or otherwise) that is compatible with 
Salesforce and that can allow for simplified uploading of items, including newsletters and 
the Oireachtas Monitor 

• a front-end with a bespoke branded design that is both authoritative and fresh 

• user friendly, with full accessibility 

• compatible across a range of platforms that is also mobile and tablet friendly 

• self-service features, including contact forms and sign up functions to our quarterly 
newsletter, Oireachtas monitor, general and specific events, and other services  

• integration of social media platforms 

• a password protected members’ area with: 
o annual member fee payment facility 
o capacity to view confidential papers 
o voting function for the Annual General Meeting 
o integration of internal administration systems to support effective 

member communication, such as invoicing etc.  
 
We would also be looking for at least one round of design mock-ups, content migration, website 
management training, ongoing service and maintenance costs.  
 
Confidentiality  
The successful company must enter into a confidentiality agreement.  
  
Further information 
A wealth of information can already be found on the Alliance website, but Carys Mair Thomas, 
Communications Consultant, is also available for an informal conversation: carys@childrensrights.ie 
or +353 1 8605574. 
 
Timeline and Cost  
The winning tender would be required to complete delivery of the website by 15 December 2021.  
 
This is a single stage process, with shortlisted companies invited to pitch to the Children’s Rights 
Alliance the first week of September, with the expectation of the first project meeting taking place 
by 15 September 2021. 
 

Deadline for applications Weds 11 August 2021 

Invitation to pitch First week of September 2021  

First project meeting  Weds 15 September 2021 
Delivery of website  Weds 15 December 2021 

 
We are looking for submissions of no more than €9,500 inclusive of VAT; please be aware 
submissions will be scored based on experience and track record (out of 25 points), general 
approach to the brief and supporting the Alliance (out of 25 points) and value for money (out of 25 
points).  
 
Reporting Requirements  
The successful company will work with our communications consultant, Carys Mair Thomas.  
 
 
 
 
 
 

mailto:carys@childrensrights.ie
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Expressions of Interest Must Contain 

• General contact information  

• A brief profile of the organisation and a list of previous clients  

• A brief outline of previous, relevant experience  

• Two references from recent clients  

• Full itinerary of costs for the services provided, together with a brief explanation for the 
calculation  

• Proposal on how the brief will be delivered, together with short methodology 

• Fresh ideas to showcase the Alliance’s brand, resources and services 

• Application submission by Wednesday 11 August 2021 (5pm) to jobs@childrensrights.ie  

mailto:jobs@childrensrights.ie

